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Eligibility Criteria 

The money-back guarantee is a valuable benefit that we offer to students who 

exhibit a genuine interest in our programming courses. To qualify for this 

guarantee, students are required to make full payment for their chosen course at 

the outset. Payment in instalments does not fall under this policy. This strict 

requirement ensures that the guarantee is only extended to those who are fully 

committed to their educational journey with us. 

Attendance Requirement 

Active participation in live classes is crucial for a successful learning experience. To 

be eligible for the money-back guarantee, students must attend a minimum of 95% 

of the live classes. This level of attendance not only ensures that students are 

actively engaged in the learning process but also fosters a sense of commitment 

and dedication to their studies. 

Assignment Submission 

Assignments play a vital role in reinforcing and assessing the knowledge gained 

during the course. It is, therefore, imperative that students submit all assignments 

before their respective due dates. Failing to meet assignment deadlines may result 

in disqualification from the money-back guarantee, as it indicates a lack of 

commitment to the learning process. 

Live Class Attendance 

We place a strong emphasis on the value of live interactions and real-time 

engagement with instructors and fellow students. As such, the money-back 

guarantee will not be granted to students who opt to rely solely on recorded 

content and do not actively participate in live classes. This ensures that students 

are fully involved in the learning experience as intended. 
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Course Adaptation: 

We understand that not every student may find the course content equally 

accessible. Therefore, students facing difficulties in understanding the material 

have the option to request changes such as switching trainers, altering class 

timings, or even selecting a different course that better aligns with their needs. It 

is important to note, however, that these adaptations are intended to enhance the 

learning experience, and they do not guarantee a refund. This policy ensures that 

students are encouraged to proactively seek support and improvements rather 

than merely seeking a refund as a first resort. 

Scheduled Commitment: 

We expect our students to carefully consider their schedules and course 

commitments before enrolling. Students who join a course and later discover that 

the class timings do not align with their schedules, resulting in their intention to 

leave the program midway, are not entitled to the money-back guarantee. This 

policy encourages students to make informed decisions and reinforces the 

importance of their initial commitment. 

Commitment to Learning: 

We provide top-quality education, and we commit to ensuring 100% satisfaction for 

our students who actively attend live classes every day. This guarantee assures that 

students receive the best possible learning experience when they fully engage in 

the educational process. 

Refund Request: 

In rare cases where a student meets all the aforementioned conditions and still 

remains dissatisfied with the course, they may request a refund within 15 days of 

completing the course. This 15-day window allows for a reasonable period of 

reflection and evaluation. We are committed to processing refund requests within 

7 business days, providing a timely resolution to ensure student satisfaction. 

HP
Sticky Note
the timing alterations and trainer changes also course changes should be done within 10 days from the date of joining

HP
Text Box
change the above text to mention clearly that 15-days from starting of the course are eligible for money back guarantee.

HP
Sticky Note
add some request related things such as should bring parents to the VPS Codebuilders premise on successful approval of the request to avail and redeem the money.

To avail the money-back guarantee you should send an request email to contact@codebuilders.in. The team will respond to the request after carefully verifying the eligibility of the student to avail the money-back gaurantee. Post the eligibility check our team representative will contact you and talk to you regarding the issues and try to understand the reason for money-back. Post the validation of the reason you receive an email with the appointment date on which you should come and visit our premises along with your parents. Kindly bring all the supporting documents of yourself and your parent for identity verification. once this is complete you will proceed with the next stage of money back where you talk about the reason of money-back and receipt of money. 
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Terms and Conditions: 

It is essential for students to understand that this money-back guarantee is 

exclusively subject to the terms and conditions outlined here. No other express or 

implied warranties exist or should be assumed beyond what is explicitly stated in 

this policy. 

Modification Rights: 

As a dynamic educational institution, we reserve the right to modify or discontinue 

the money-back guarantee policy at any time, without prior notice. This flexibility 

allows us to adapt to changing circumstances while maintaining transparency with 

our students. 

Acknowledgment: 

By enrolling in one of our courses and submitting full payment at the outset, the 

student acknowledges and agrees to the terms and conditions detailed in this 

policy. This acknowledgment serves as a formal agreement between the student 

and our institution, underlining their commitment to the stipulated conditions. 

HP
Text Box
All the above mentioned terms and conditions are aligned with legalities and our organization is a private limited company registered with India. arguing or trying to  offend legally to break our terms and conditions will not be entertained. And such actions are strictly punishable under The Indian Contract Act 1872 and The Specific Relief Act 1963 are the two statutory legislations dealing with contract enforcement in India. The Indian Contract Act covers the general principles of contract law including damages and consequences in case of breach of contract. Please read the terms and conditions carefully before accepting. 




